PPG Meeting 
Thursday 23 October 2025 @ 2.15 pm
A G E N D A
Attendees: Ron, Gill, Val, Joyce, Jo, Jennie, Dr Bedford and Kate Clements left the meeting at 2.40 pm 
Apologies:  Sandra 
Matters arising from last Minutes:
· NHS App – on agenda.
· Poster to promote PPG – on agenda.
· Website – on agenda
Meeting 23 October 2025
1. Foodbank Vouchers – JMB explained that she can now issue foodbank vouchers.  Anyone can refer for these vouchers.  
2. NHS App – have printed off posters for noticeboard and waiting room to see if this encourages patients to access the NHS app.  It was agreed that Ron & Sandra would make a graph of how many patients currently have the app (will need this info from Ben) and then list how many patients use this for prescriptions, etc.  We can then submit this poster to the website and Jayex screen.  
3. Flu Clinics – many thanks to all of you who helped us at the flu clinics, we couldn’t do it without you.  Review of how these worked.  Worked well, especially 2nd week.  
4. PPG Badges – used at flu clinic.  Looked more official and made the PPG volunteers feel included.  
5. GP contract changes that were imposed from 1st October – Dr Bedford explained that the government have advised that GPs should be  contactable from 08:00-18:30 via telephone, online consultation and in person.  The impacts of this are more patients being seen which leads to more work; no protected time over lunchtime for staff to catch up with admin.  
The LMC are in discussion with the Government as they had originally promised that certain safeguards would be put in place to protect patients and staff due to the potential massive increase in workload but these have not happened.  To be carried forward to next meeting. 
6. PCN PPG Meeting – Matters arising.  Kate explained that Arden PCN have been able to take on the Winter pressure contract as our EA (Extended Access) utilisation has increased. We are hoping to provide a service which will support our patients who have COPD (chronic obstructive pulmonary disease) to try and reduce the need for them to attend hospital.  The PCN will identify COPD patients and signpost them to the paramedic/Social Prescribers who can check eg Winter Fuel Allowance, or any other support they might need.
7. Poster to promote PPG for Jayex screen – Jason has kindly made a poster for us.  This was reviewed and will be printed in colour (by Jason, thank you).  We will then ask if these can be displayed in the Library, Village Hall, Optician, the noticeboard by the Parish Centre and the Coop for now.  
8. Website  We all looked through the website during the meeting to see if it was user friendly.  We felt that it was fairly easy to navigate round.  JMB asked if anyone would be prepared to take on the role of looking at the website again.  Ron asked whether the Minutes of the PPG meeting were added to the website.  JMB admitted that she hasn’t added these for some time but will add these asap. 
9. Staff Changes – Dr Gerhardt has left to continue her training but will be back with us for a year in due course.  We have 2 new Registrars, Dr Alex Dior and Dr Hager Youssef.  Dr O’Neill is now working with us on a Friday.  Amy, our receptionist has left and Jess has returned to working with us.  We also have a new secretary, Sallie, who started about 3 weeks ago and has settled in well. 
10. PCN ARRS Staff Changes – Rachel, the MIND Practitioner has left the PCN.  We do have 2 counsellors who visit Four Acres and Studley Rose Care Home twice a month each. 
11. Extended Access – GP and Nurse appointments from 6.30 – 8.30 every Monday evening as well as HCA appointments some weeks.  This is working well.   
12. Integrated Neighbourhood Teams – Mark and Ben have a meeting with Stratford and Dene and Stour PCN today to discuss next steps.  To be raised at next meeting. 
AOB -  GP Patient Survey  Looked at the Survey for PMC.  Mostly very good. This will be looked at before the next meeting so that any improvements can be discussed. 
It was agreed that we would start the meeting at 2.15 again next month to save waiting for meetings to finish etc.
 
Next meeting: Thursday 22 January 2026 @ 2.15 pm
