PPG Meeting 
Thursday 24 April 2025
[bookmark: _GoBack]M I N U T E S
Attendees: Joyce, Dr Bedford, Ron, Gill, Sandra, Val, Jennie Bramer, Jo 
Apologies:  Jennie Brown 
Matters arising from last Minutes:
· NHS App session in waiting room – on agenda.
· Poster to promote PPG – on agenda.
· Website – on agenda
· Blister Pack – on agenda
Meeting 24 April 2025
1. PCN Clinical Directors – Drs Foulerton, Bedford & Flood now in place as PCN Clinical Directors to replace Dr Mansur Ahmad who stepped down at the end of March.  Rachel & Kate are in post as the new PCN Operations Managers to replace Libby who resigned at the end of March.  Lots of things to be sorted out initially.   

Laura explained that Rachel & Kate had got on very well visiting all 7 PCN Practices to discuss with their Practice Managers and GPs the role of the PCN going forward.  The feedback was very positive. 

2. PCN PPG Meeting – Wednesday 14 May at 5.30 pm at The Pool Medical Centre  Ron usually attends the PCN PPG meetings when he can (thanks was passed to Ron for his time).  Unfortunately, he cannot attend this one so JMB will attend this in her role as Pool Medical Centre PPG representative along with anyone else able to attend.  Rachel will attend in her role as PCN Operation Manager. 

3. Poster to promote PPG for Jayex screen – we have waited until Rachel was back from mat leave.  Jo’s husband has kindly said he would do a poster for us. Content of poster agreed after discussing some samples which Sandra had kindly brought in, agreed to make it clear that they had to be registered as patients at the Pool Medical Centre.  

Agreed to ask Bruno’s and the Library to put a poster up as well as the Jayex screen in the waiting room for now.  Val also suggested that the receptionists are informed of this so that if patients approach them, they can point them in the right direction.  

4. Website Sandra has kindly gone through the old website and several things have been updated following this.  The old website has now been taken over by another provider as no longer being funded by the Federation (email sent to PPG on 3.4.25) 

Sandra will go through the new website and feedback to Jennie who will find out how to make alterations on the new site. 

5. Blister pack recycling service – Feedback from Jill regarding what this involves with a view to having it at the surgery. £130 each time to rent the box for the smaller box and collection and 100% recycling.  Too costly at the moment.  Stratford District Council advise putting this into the black bins. 

6. Studley Dementia Café Carers Afternoon Thursday 6 March 2-4 at Studley Parish Centre  This was very successful.  Several people attended.  

7. NHS App workshop  Following the Digital Survey results which showed several people struggling to access the NHS App, Sandra & Ron have kindly offered to do an NHS App workshop in the waiting room. Date TBC.   JMB will ask Ben re what appointments we are obliged to offer via the App.  

Laura suggested helping patients to access their available records also being able to order prescriptions to start with as well as Immunisation history. JMB will send the NHS workshop info to Ron and Sandra who will then look into dates to meet up at the surgery to sort this out. 

8. Staff Changes – Rachel is now back from Mat Leave.  We have a new receptionist called Lucy.  We also have a new GPST1 who is here for 4 months, Dr Romy Gerhardt.  

AOB -  Sandra wondered whether we could have some badges for the PPG for when they are helping at the clinic.  Jo will ask Jason about doing these for us. 

Next meeting: Thursday 17 July 2025 @ 2pm
