PPG Meeting 
Thursday 17 July 2025 @ 2pm
MINUTES
Present: Joyce, Gill, Sandra, Jennie Brown, Jennie Bramer, Natalie Flood, Kate Clements, Ron 
Apologies: Val 
1. NHS App Workshop  Ron & Sandra were thanked for their continued work with this.  It was suggested that we list the pros of having the app so the PPG can explain this to patients.  Ordering prescriptions via the App is the main bonus.  Patients can also see their consultations, blood tests once seen by a clinician, immunisation etc but only once they have obtained proxy access.
Sandra had found a really useful poster which we could use but we would have to alter it to meet our requirements.  This will be looked at and then it was agreed to have a QR code on the prescription box outside the front door as well as in the waiting room which will link to the above poster once it has been amended. 

2. Promotion Poster for Jayex Screen, website, library, Bruno’s  Jo’s husband Jason, has designed a lovely poster to promote the PPG.  Everyone was very impressed with it.  The only thing which they would like adding is that it is for Pool Medical patients only.  Once Jason has amended these, we can print some off in colour, laminate them and Gill will put one in the library and Sandra will ask Bruno’s & coop.  We will also ask Jason to take off the bit about filling in the form at reception (just keep this online).   

3. PPG Badges Everyone very happy.  Joyce asked us to pass their thanks on to Jason for the poster and badges. 

4. Waste Medicines ?something our PPG could look at as per SWPE Mins dated 20 March from Sherbourne Surgery  Leave this for now but put it on next agenda.  

5. ARS update  Arden PCN has a new MIND Practitioner, called Rachel, who works at the surgery on a Friday currently.  No further changes at the moment. 
6. Extended Access This started in July.  The PCN’s have taken over the running of this from the Federation.  Pool are doing 11 hours per week after 6.30 pm with either a GP, Nurse or HCA.  Other Arden PCN surgeries are able to use each other’s appointments.  Pool are also providing a mental health service in the Care Homes on Saturday afternoons.  2 Practitioners going in to Studley Rose, Four Acres and Field View at the moment.  This seems to have had a good uptake.  There is a monthly update to the Board.  Kate, our Diabetes Nurse, would like to run diabetic support groups in Extended Hours in the future. Other Practices’ ideas are: a Saturday morning Lego Club for autistic children which Budbrooke Surgery are running, as well as a walking club.  

7. Integrated Neighbourhood Teams (INT)  Natalie explained that the ICB having to cut down staff.   INT hoping to coordinate needs between the Practices, potentially working with schools providing mental health support.  This is all being looked into at the moment.  

AOB -  Kate & Rach have updated the Jayex screen with videos promoting the Social Prescribers, AFP.  There will be a member of staff who will be responsible for updating the Jayex screen.  

Flu Clinic support – Joyce, Val, Gill, Ron, Sandra, 

Extended Access telephone number is still on the website.  This doesn’t work any more so needs to be taken off.  

GP Patient Survey Results are now available on the website.  


[bookmark: _GoBack]Next meeting: Thursday 23 October @ 2pm
